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Dear Ms. Dortch: 

On January 30,2004, Jeff Pulver, Ed Guy and Carl Ford of pulver.com, and 
Bruce Jacobs and Glenn Richards of Shaw Pittman LLP, counsel to pulver.com, spoke by 
telephone with Julie Veach, Tern Natoli, Russ Hanser, Gina Spade, Tom Beers, Rob 
Tanner, Julius Knapp, Robert Pepper, Tom Navin and Michelle Carey of the FCC to 
discuss CALEA issues raised by pulver.com’s request for a declaratory ruling that Free 
World Dialup (“FWD’) is neither telecommunications nor a telecommunications service. 

Please direct any questions regarding this matter to the undersigned. 

Very truly yours, 

Glenn S. Richards 

cc ’ Julie Veach 
Teni Natoli 
Russ Hanser 
Gina Spade 
Tom Beers 
Rob Tanner 
Julius Knapp 
Robert Pepper 
Tom Navin 
Michelle Carey 
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